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NETLEVER ("Company,” "we," "us," or "our") is committed to protecting your
privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard

your information when you visit our website or communicate with us, including

via SMS text messaging.

This policy is intended to comply with applicable U.S. federal law, North Carolina

law, and mobile carrier requirements for A2P 10DLC messaging.

1. Information We Collect

We may collect the following types of information:

« Personal Information: Name, email address, phone number, mailing
address, or other contact details you voluntarily provide.

« SMS Information: Mobile phone number, opt-in consent status, message
history, and interaction data.

+ Technical Information: IP address, browser type, device information, and

website usage data collected via cookies or analytics tools.

2. How We Use Your Information

We use your information to:

« Provide and improve our services
« Communicate with you regarding your account, services, or requests
« Send SMS messages only to users who have explicitly opted in

« Respond to inquiries and provide customer support



« Comply with legal, regulatory, and carrier requirements

3. SMS Messaging & Consent (10DLC Compliance)

By providing your mobile number and opting in, you consent to receive text

messages from NETLEVER related to our services.
Key SMS disclosures:

« Message frequency may vary
« Message and data rates may apply
« You may opt out at any time by replying STOP
« You may request help by replying HELP
Text messaging opt-in data and consent are not shared with any third parties,

except with messaging service providers and aggregators strictly necessary to

deliver our text messages (for example, SMS platforms and mobile carriers).

4. Data Sharing and Disclosure

NETLEVER does not sell, rent, or share your personal information for marketing

purposes.
We may share information only:

« With trusted service providers who assist in operating our website or SMS

services
« To comply with legal obligations or lawful requests

« To protect the rights, safety, and security of our users and systems

5. Data Security



We implement reasonable administrative, technical, and physical safeguards to
protect your information. However, no system can be guaranteed to be 100%

secure.

6. Your Rights

Depending on applicable law, you may have the right to:

» Access the personal information we hold about you
» Request corrections or deletion of your data

« Withdraw consent for SMS communications at any time

7. Children’s Privacy

Our services are not intended for individuals under the age of 13. We do not

knowingly collect personal data from children.

8. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on

this page with a revised “Last updated” date.

9. Contact Us

If you have questions about this Privacy Policy or our data practices, contact us at:
NETLEVER
North Carolina, United States

Email: info@netlever.com



